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Enhancements

www.locatahousingservices.org.uk

Tailor your housing options services with precision

Locata Housing Services – a not-for-profit company



Locata has developed a 
modular approach for 
the delivery of its systems 
in order to offer highly 
flexible and cost effective 
development options.

Highly flexible 
development
Many of our customers start with an entry level set 
of modules called Locata Pro. This is designed to be 
the core of your housing register system and covers 
online customer application, management of the 
ongoing registrations and a bidding and lettings 
process that your customers can interact with.

Individual Locata Pro Modules can then be added 
that integrate seamlessly with your existing Locata 
system to provide your staff and customers with 
more specific and upgraded services. 

Finally, our Enhancements allow precisely defined 
adaptations to specific systems and modules to 
deliver additional services and functionality tailored 
to the needs of the individual scheme. 

Locata’s modular approach also allows for 
extremely competitive pricing as existing systems 
are easily augmented by simply plugging in a new 
module or enhancement. 



The Locata Pro 
Enhancements
Locata Pro Enhancements are tailored augmentations 
that can be added to existing Locata Pro systems and 
modules in order to deliver additional functionality.

Many of our clients have requested particular 
enhancements in the past in order to dovetail their 
systems even more precisely to their own local needs. 
Over time this has led to the creation of a bank of more 
than 130 enhancements that can be bought “off the 
shelf” very cost effectively.

Alternatively, existing enhancements can be adapted 
quickly and smoothly to match slightly different local 
needs and requirements. However, if you do have a 
requirement that cannot be satisfied by any our existing 
enhancements, we can discuss creating your own new 
tailored enhancement.

The Locata Pro Enhancements are offered as a shopping 
list of system and module additions that allows you to 
select the specific increased functionality that meets 
your particular requirements as you continue to refine 
and develop your Locata Pro Housing System.



Save time and money
Locata Pro Enhancements allow you to define 
specific elements of your own scheme cost 
effectively and with complete flexibility. They 
ensure that there is a continuous focused 
improvement to your scheme’s system and 
help deliver digital-by-default services to your 
customers.

  �Save money – pick from our wide range of 
existing enhancements 

  �Save resources – reconfigure a current 
enhancement  

  �Save time – fast and seamless delivery and 
implementation 

Enhancements can be added simply and cheaply 
to your Locata Pro system in line with your local 
needs. You decide the direction in which you wish 
to develop your services at a speed that suits both 
your team and your customers. 
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You can add individual Enhancements or a 
number of them simultaneously to finesse 
your increasingly sophisticated digital-by-
default Housing Options system at a pace 
that suits your local needs and budget.

Our Enhancements are created 
individually, but can be used with any 
other part of the Locata Pro system. We 
do this by delivering small, reusable and 
easily deployable Enhancements that each 
exploit a robust and well-defined interface 
to our Locata Pro systems and modules.  

This allows us to offer extremely 
competitive pricing with shorter delivery 
windows as Enhancements simply plug into 
your existing system and can be readily 
customised to your own requirements. 

Plug in to  
digital-by-default



  �Change of Circumstances Form   �Bulk SMS Text

  ��Medical Form   �Bulk E-mail

  ��Quick Capture Forms   �Exclude from cross partner lets - for new builds

  �New CRM Journal Functions   �Large Print Personalised Freesheets

  �New Shortlist Functions   �Search for duplicate application  

  �Affordable Rents   �Spellcheck & bolding on adverts

  �THO Customer Surveys   �Review reminder tasks functionality

  �Customer Survey Reporting   �Template Builder for Reports

  �Digital New Member Packs   �Spellchecker on Letter Generation

  �Digital Signatures on Letter Generation   �Daily Extract from Locata Pro (Northgate)

  �Additional Vulnerability Flags   �Letter header and footers

  �Public Site Warnings   �Print Preview on Letters

We have more than 130 Enhancements that have been developed in partnership with schemes using Locata 
systems. They can be deployed with your Locata Pro and Locata Pro Plus systems and modules to help 

deliver a tailored service to your customers that reflects your policy and local housing needs. 

The list below gives a taste of the range of Enhancements available, but please contact us direct for a full list 
of current Locata Pro Enhancements available to be configured to your requirements or in development 

Locata (Housing Services) Ltd
Jubilee House, 7-9 The Oaks, Ruislip
Middlesex HA4 7LF

01895 637595         
info@locata.org.uk
www.locatahousingservices.org.uk


