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Actually, one size does fit all . . .

You can save significant staff resource with clients self serving
and organisations referring clients

Housing Assistance Referral Portal

KESTEVEN
Homelessness reduction % DISTRICT
COUNCIL
So whether you are an individual
® | need help - Someone else needs ) ) )
help looking for help or an organisation
that sees someone that may need
help this form will guide both
eventualities
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The job at hand

Dashboards make managing workloads simple

7 MY CASES ‘| AW ACTIVE CASES

UNASSIGNED CASES

m OVERDUE DUE TODAY DUE NEXT 7 DAYS DUE AFTER THAT

Application Days  Next Step Case Case Officer

Assistance Prevention HPA2 training

Assistance
Next client PHP action due 11 Mar 2018

Decision HPAZ training

Dashboard
Main Application Details

7 MY CASES ACTIVE CASES UNASSIGNED CASES
Mext officer PHP action due 11 Mar 2018

Case workloads Address
Mext client PHP action due 26 Mar 2018

Prevention HPAZ training

Triage HPA2 training

Tasks PHP staff actions PHP client actions

Next 7 Next 7 MNext 7
Colleague Overdue Today days Overdue Today days T Today days

Nic Abbott
Sophie Alam

Victoria Cole
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There is much more to HPA2 than H-CLIC

For a start, you can use our brand new interface to add your own task groups,
task types and questions

Clear

MTAP RO Search.. Search

Dashboard

Task Setup

|
Task Groups Task Types Questions
Advice Only Case 10 Referred to Family Mosaic

Assessment 42 Close Case Advice Only
Decision
L  Settings Final Duties
Tasks Legacy Decision
PHP

Prevention Duty

C icati
ommenications Referral Accepted by other LA - Close Case

Users

Relief Duty
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Adding questions that make it your system

To add a question simply choose where you want it to appear, choose what
type of task it is and add a question to that task type?

Task Groups m m Questions

lesting Address ) Advice Only Case

Task Types

Triage Sigibikty People 24 Date homeless application made

Advice Ony Case 4 Figibility 125 Reasons for eligibility for assistance
Assessment
Prevention Duty

Zi’,;i'f‘l‘{ Click on a task type } [Here are the questions

= to show questions in that task type

Final Dutie

<Unattached Tasks>

This padlock indicates the
Eligibility Task Type ks ToekaH A

This task type is only o member of the Triage ERgibilRty lask group

Simples
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Its all about the basics

Get the questions right and it will all fall into place for you and the clients.

Do you want 10 add a new task type, or add an existing task type? Add new or add and

Add New +AddNew | +Add Existing . . L.
edit existin
Click on the J

. questions
questions to ’ ’
add one

Questions Create Question
Then click +Add Once done
in questions you click on
create




LOCATA’S SPRING HOUSING EVENT 2018

Failing to plan is Planning to fail

Failing is not an option with our unique approach to Personal Housing Planning

To start a Personal housing plan click here

Triage
IR

Journal TA
CREATE TEMANCY

LOC/241 Peters The Plan is created Support needs oL @
I Remaining
Ttk Persona Hossng Pan 1950 gl Pon ol bowwn Jutinded  ryan
e Y 1 B e ], PitBlISh
: Plan
A plan for this case has not yet been created | NowClickon [ et e |
create new plan Wt by 07 018 m
1f you're ready to create a plan click on the bunon: We have chosen Shelter I Y0 2 3 2 o in
Choose a template el v Create new plan = _ﬂ
non
===

Three clicks to a plan sl
[ Housing needs information =
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It’s the SMART way to engage with clients

You can simply edit to customise the Personal Housing Planning

LOC/241 Peters

B Click here to
edit the plan

Or click on an

Their Personal Housing Plan
Click here to Add item in the plan
a task for you to edit
Edit the Personal Housing Plan

Add a message Ask a question Add a task for them ENEERES S ISTIM or click on an item in the plan to edit

Click here to Click here to Click here to Add
Add a message Ask a question a task for them J

Days @
o Remalmine
Publish Plan s,

IO 000 D T Do B

When you are happy with
the plan its one click to
publish it

Customers are emailed
directly to set up their
Customer Portal Account
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And the customer portal is always open

Clients can engage with the portal 24/7, providing and receiving information

hosport/live/Client/1/Case/1/PHP
PC - Home L]

Beseavy  BE=c0@BHEER

BPAHDSADE

His Personal Housing Plan

Your Housing History

All the items below that start "edit: " need to be entered by
you.
You are being sent intimidating letters from your landlord

The Client has never approached the council before about
housing

You are currently Owner-occupier

The reason you have/are about to loose your accommodation
is Mortgage repossession

You were referred No.

The likely date for eviction is the 17th April 2018

g AHOOEa W

Your Housing Needs

The following people are in your hous!
~ Peter Lloyd

Your household needs 1 bedrooms.
What is your usual method of transpol

Bus

What places do you need to be able 1q
(e.g. school, workplace, healthcare)?

Hospital, School

Do you have any special needs (e.g. n|

None

. peter | lovd
LRSI ERMERERERL {0 ensure you gefbeitiest experience of%
can afford?

15K PA

— O X

@ https://hpa2.org/gc ~ @ & | Sed

Your Housing History

You are being sent intimidating
letters from your landlord

The Client has never approached the
council before about housing

You are currently Owner-occupier

The reason you have/are about to
loose your accommodation is
Mortgage repossession.

You were referred No.

The likely date for eviction is the
17th April 2018

Your Housing Needs

The following people are in your
household:

What support you'd like?

answered 22 Mar 2018

udys ‘
Remaining

shed 13 March 2018 Withdraw

from family and friends?

Send answer
answer by 13 Mar 2018

from professionals (health, school,

Send answer

answer by 13 Mar 2018

Once clients are logged they see all of the
elements of their plan as they agreed

Clients are
able to scroll
down and see
their whole
Customer
Portal Account

— | et
2 https://hpa2.org/gc ~ @ & || Se
Your Housing Needs

The following people are in your
household:
+ Peter Lloyd

Your household needs 1 bedrooms.

What is your usual method of
transport?

Bus Send answer

answered 22 Mar 2018

What places do you need to be able
to get to from your home (e.g.
school, workplace, healthcare)?

Hospital, Scho  EEEEILELEE,

answered 22 Mar 2018

Do you have any special needs (e.qg.
no stairs)

None Send answer

answered 22 Mar 2018

What is your income so that we can
help you assess what you can
afford?

15K PA Send answer

——————————————
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The Personal Housing Plans are quick and easy to tweak

You can also adapt the PHP’s yourselves to
deliver a more local look and feel

PHP Template: PHP actions after a PHP letter has been
sent - Rochford Test , |
The following people are in your household:

] = MrTest
Section Sequence Html Footer

Your household needs 1 bedroom.

Heading 5 <h2>Your Housing Needs</h2= view m
items Your Circumstances

Your Housing Needs

Your 10 <h?>¥our Circumstancess</h2> view m ‘You are currently an Owner Occupier
clreumstances ems The reason you have/are about to lose your
our Tasks 50 <h2>What Steps We Will Take to view = accommodation is Mortgage repossession.
relp vous/hz L You were referred - No
Your Tasks 60 <h2=What Steps You Should Take to view Edit Delete further information here
Help Us</h2=> items
. What Steps We Will Take to Help You
Messages 70 <h2>Messages</h2> view m
items We will reassess your band (do by 26 Mar 2018)
Questions 80 <h2>A quick question</h2> view Edit You need to add tasks to this section
items & done 14 Mar 2018
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Reporting for Duties!

Reports in HPA have always been easy, but now they are even simpler

Filter by Case

Choose fields to filter your case by

P
Add Filter Clear Filter

Case Type v equals v | multiple values ~
Reason the section 193(2) Duty or the section 1 | w* equals v [IPrevention Options and Advice v
[ IHomeless
(| Decision

. . [_IFinal Duty —
Filter by Client Clteqaty n

Choose fields to filter your case by ] Prevention

choose element v b Relief
W Triage
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In summary, HPA2
* Will help save you time (and money)
* [suser friendly
* s adaptable

* [sintuitive

e Andis now LIVE!




